
Step 1:
Visit https://quickstart.iqicloud.io
Or scan the QR code to get started with your 
super user account setup.

1. Open the app 
2. Agree to the User agreement and privacy 

policy
3. If the [-] icon shown in the picture is present, 

click and scan the QR code

Step 2:
Visit https://toolbox.iqicloud.io  
Or scan the QR code

4. Use your superuser username & password 
OR the login credentials provided by your 
superuser to login to the App

5. Click ‘All Devices’ on the top left and select 
the Customer Account

6. Click on the + sign on the top right
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8. Make sure the mobile device is connected 
to 2.4 Ghz WiFi (Most of today’s wireless is 
2.4 Ghz). This is the network your gateway 
is going to connect, so it’s essential your 
phone is connected to this network and you 
have the user name and password for it. 

9. Enter the network username password and 
click Next
• Reset the Gateway by press and hold 

the power button for 5 seconds. It has 
2 lights - blue and red. Once reset wait 
until the blue light stays on and the red 
light blinks continuously. This means 
the gateway is ready to be connected 
to the network.

• Check the “Confirm indicator is blinking 
rapidly’ checkbox and hit Next

10. Device will now be paired to the network. 
Wait for the process to complete. 

11. This will now be listed under the devices 
added under your customer account

12. Click on the ZigBee gateway, it opens the 
page to add sub devices for the gateway. You 
can add up to 50 devices or as supported by 
the type of gateway purchased. 

7. Click on the ‘Gateway control’ from the left 
menu and select the first option ‘Wireless 
Gateway (Zigbee)’ to pair the Zigbee 
gateway.
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